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The School shall provide a general complaints handling procedure to provide a mechanism
for complaints to be dealt with in a consistent, timely, fair and fransparent way with sensitivity
which accounts to the legal obligations of Queensland Lutheran Schools, including (but not

limited to) workplace health and safety requirements and according to procedural fairness
and natural justice.

Where complaints are determined to relate to a specific policy or policies, the complaint shall
be dealt with under that specific policy or policies, and the complainant and respondent shall
be advised promptly which policy or policies are being invoked.

Both complainant and respondent are entitled fo avail themselves of a support person or
representative of the complainant’s/respondent’s choosing.

St Paul's Lutheran Primary School
Complaints Handling Policy

Page 1




